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KENZZVEDA WELLNESS PRIVATE LIMITED

CONSUMER PROTECTION & DIRECT SELLING
COMPLIANCE DECLARATION

With reference to the Consumer Protection Act, 2019 and the Consumer Protection (Direct Selling)
Rules, 2021, as amended

1, BRIJENDRA KUMAR DWIVEDI, S/o SHRI DHARM NARESH DWIVEDI, in the capacity of
Director of KENZZVEDA WELLNESS PRIVATE LIMITED, having its registered office at 233-B,
POCKET C, MAYUR VIHAR PHASE-2, EAST DELHI-110091, do hereby declare that the
Company conducts its direct selling business in accordance with the applicable provisions of
the Consumer Protection Act, 2019, the Consumer Protection (Direct Selling) Rules, 2021, as

amended by the Consumer Protection (Direct Selling) (Amendment) Rules, 2023, and other
applicable laws.

a) The Company acknowledges that the Consumer Protection (Direct Selling) Rules, 2021 apply
to goods and services bought or sold through direct selling, all models of direct selling, direct
selling entities offering goods or services to consumers in India, and unfair trade practices
across direct selling models.

b) The Company does not promote, operate or participate in any Pyramid Scheme and shall not
enroll on induce any person to participate in such a scheme in the guise of direct selling.

¢} The Company does not promote, operate or participate in any Money Circulation Scheme in
the guise of direct selling and shall not conduct business on such a basis.

d) The Company's direct selling activities are based on the sale of genuine goods and/or
services through its authorized network of sellers. Compensation shall not be represented as
being payable merely for recruitment.

€] The Company shall authorize Direct Sellers through legally enforceable written agreements
and shall provide applicable information concerning participation, products/services, pricing,
payment terms, return/refund provisions and other material terms.

f) The Company shall make accurate disclosures regarding products/services, prices,
applicable taxes, terms of sale, return/refund policy, warranty/guarantee where applicable,
after-sales service and grievance redressal. False, misleading or deceptive representations shall
not be permitted.

g) Where applicable under law and Company policy, the Company shall provide applicable
cooling-off, cancellation, return, repurchase and/or refund mechanisms and shall
communicate the relevant terms clearly.

h) We hereby declare that the statements contained in this document are true and correct to
the best of our knowledge and belief. KENZZVEDA WELLNESS PRIVATE LIMITED shall
conduct its direct selling business in a lawful, transparent and consumer-centric manner and
shall not promote or participate in any Pyramid Scheme or Money Circulation Scheme.

For KENZZVEDA WELLNESS PRIVATE LIMITED

Place: Delhi
Date: 16/09/2026

DIRECTOR

BRIJENDRA KUMAR DWIVEDI
(DIN: 11887662)
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